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Important Notes to Remember

NOTE: The evaluations, forms, and parent certificate in this
section may be kept as master copies and photocopied for

reuse with your parent groups. All copyright information

must be maintained and you may not alter any of the con-
tent on these materials.

These forms are also available on our website,
www.incredibleyears.com (in Group Leader Resources
section).
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Table: Sources of Increased Self-Empowerment

CONTENT

PROCESS

KNOWLEDGE

Child development

Behavior management

Individual and temperamental dif-
ferences

Developmental norms and tasks

Behavioral (learning) principles

Child management (disciplinary
strategies)

Relationships (feelings)

Self-awareness (self-talk, schema,
attributions)

Interactions (awareness of contin-
gencies, communications)
Resources (support, sources of
assistance)

Appropriate expectations

Parent involvement with children

Discussion

Books/pamphlets to read

Modeling (videotape, live

role play, role reversal, rehearsal)

Metaphors/analogies

Homework tasks

Networking

Developmental counseling

Videotape viewing and discussion

Self-observation/recording at
home

Discussing records of parents’ own
data

Teaching, persuading

SKILLS

Communication

Problem -solving (including
problem analysis)

Tactical thinking (use of
techniques/methods)

Building social relationships

Enhancing children’s academic
skills

Self-restraint/anger management

Self-talk (depressive thoughts)

Attend-ignore

Play-praise-encourage

Contracts

Consistent consequences

Sanction effectively (time out, loss
of privileges, natural
consequences)

Monitoring

Social/relationship skills

Problem-solving skills

Fostering good learning habits

Self-assertion/confidence

Empathy for child’s perspective

Ways to give and get support

Self-reinforcement

Group and leader reinforcement

Self-observations of interactions at
home

Rehearsal

Participant modeling

Homework tasks and practice

Video modeling & feedback

Self-disclosure

Leader use of humor/optimism

Relaxation training

Stress management

Self-instruction

Visual cues at home

VALUES

Strategic thinking
(working out goals, philosophy of
child rearing, beliefs)

Treatment/life goals

Objectives (targeted child
behaviors)

Ideologies

Rules

Roles

Relationships

Emotional barriers

Attributions

Prejudices

Past history

Discussion/debate
Sharing

Listening
Respecting/accepting
Negotiating
Demystifying
Explaining/interpreting
Reframing

Resolving conflict
Clarifying

Supporting

Adapting
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ADVANCE Program (5, 6 & 7)

Self-Monitoring Checklist

Session 1: Listening Attentively

My goal for the coming week:

Read Chapter 16 (Effective Communication Skills).

Special times this week will include:
Practice speaking up and listening

Make buddy call

Session 2: Active Listening and Speaking Up

My goal for the coming week:

Review Chapter 16 (Effective Communication Skills).
Practice speaking up and listening

Special times this week will include:

Make buddy call

Session 3: Communicating Positively

My goal for the coming week:

Read Chapter 14 (Controlling Upsetting Thoughts)

Practice positive self-talk

Special times this week will include:

Make buddy call

Session 4: Giving and Getting Support

My goal for the coming week:

Read Chapter 15 (Timeout from Stress and Anger).
Practice positive self-talk

Special times this week will include:

Make buddy call
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Session 5: Problem Solving For Adults
Read Chapter 17 (Problem Solving Between Adults).

Special times this week will include:

Make buddy call
My goal for the coming week:

Session 6: Problem Solving With Teachers
Read Chapter 18 (Working With Teachers to Prevent Problems)

Special times this week will include:

Make buddy call
My goal for the coming week:

Session 7: Problem Solving With Children
Read Chapter 11 (Teaching Children to Problem Solve).

Special times this week will include:

Make buddy call
My goal for the coming week:

Session 8: Family Problem Solving Meetings
Read Chapter 12 (Helping Children Learn to Regulate Their Emotions)

Special times this week will include:

Make buddy call
My goal for the coming week:

Session 9: Review and Celebration
Had a family meeting
Make buddy call
My goal for the coming week:
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INCREDIBLE YEARS® PARENT PROGRAM
PARENT WEEKLY EVALUATIONS

Name Session

Date

| found the content of this session was:

not helpful neutral helpful

| feel the video examples were:

not helpful neutral helpful

| feel the group leader’s teaching and leadership skill was:

not helpful neutral helpful

| found the group discussion and interaction to be:

not helpful neutral helpful

The use of role play/practices was:

not helpful neutral helpful

Additional comments:

very helpful

very helpful

very helpful

very helpful

very helpful

(continue on back)

This form updated November, 2013
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Incredible Years®
Parent Program Satisfaction Questionnaire

Advanced Parent Program
(Hand out at end of the program)

Participant’s Name Date

The following questionnaire is part of our evaluation of the parenting program that you have
received. It is important that you answer as honestly as possible. The information obtained will
help us to evaluate and continually improve the program we offer. Your cooperation is greatly
appreciated. All responses will be strictly confidential.

A. The Overall Program

Please circle the response that best expresses how you honestly feel at this point.

1. The problem(s) that originally prompted me to take the parenting program for my child is
(are)

considerably worse slightly the same slightly improved greatly
worse worse improved improved

2. My child’s behaviors which 1/we have tried to change using the methods presented in this
program are

considerably worse slightly the same slightly improved greatly
worse worse improved improved

3. My child’s behaviors which I/we have not tried to change using the methods presented in
this program are

considerably worse slightly the same slightly improved greatly
worse worse improved improved

4. My feelings about my child’s progress are that | am

very dissatisfied slightly neutral slightly satisfied greatly
dissatisfied dissatisfied satisfied satisfied

5. To what degree has the parenting program helped with other personal or family problems
not directly related to your child (for example, your marriage, your feelings in general)?

hindered hindered hindered neither helped helped helped
much more slightly helped slightly very much
than helped nor hindered

6. My expectation for good results from this program is

very pessimistic slightly neutral slightly optimistic very
pessimistic pessimistic optimistic optimistic
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7.1 feel that the approach used to change my child’s behavior problems in this program is

very inappropriate slightly neutral slightly appropriate greatly
inappropriate inappropriate appropriate appropriate

8. Would you recommend the program to a friend or relative?

strongly not not recommend  slightly not neutral slightly recommend strongly
recommend recommend recommend recommend

9. How confident are you that you will be able to manage current behavior problems in the
home on your own?

very unconfident slightly neutral slightly confident very
unconfident unconfident confident confident

10. How confident are you that you will be able to manage future behavior problems in the
home using what you learned from this program?

very unconfident slightly neutral slightly confident very
unconfident unconfident confident confident

11. My overall feeling about the parenting program for my child and family is

very negative slightly neutral slightly positive very
negative negative positive positive
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B. Teaching Format
Usefulness

In this section, we would like you to indicate how useful each of the following types of teaching
is for you now. Please circle the response that most clearly describes your opinion.
1. Information presented by the group leader in lectures was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful

2. Demonstration of skills through the use of DVD vignettes and practicing role plays was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful

3. Practicing skills and doing role plays in group was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful

4. Group discussion of skills was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful

5. Practicing skills at home with adults was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful

6. Making buddy calls was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful

7. Reading chapters was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful

8. Practicing skills at home with your child was

extremely useless slightly neutral somewhat useful extremely
useless useless useful useful
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C. Specific Parenting Techniques

Difficulty
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In this section we would like you to indicate how difficult it usually is to use each of the follow-
ing techniques now. Please circle the response that most accurately describes how difficult the

technique is for you.

1. Listening Skills

extremely difficult slightly
difficult difficult

2. Speaking Up

extremely difficult slightly
difficult difficult

3. Communicating More Positively to Oneself and Others

extremely difficult slightly
difficult difficult

4. Giving and Getting Support

extremely difficult slightly
difficult difficult

5. Problem Solving With Adults

extremely difficult slightly
difficult difficult

6. Problem Solving With Young Children

extremely difficult slightly
difficult difficult

7. This Overall Group of Techniques

extremely difficult slightly
difficult difficult

neutral

neutral

neutral

neutral

neutral

neutral

neutral

somewhat
easy

somewhat
easy

somewhat
easy

somewhat
easy

somewhat
easy

somewhat
easy

somewhat
easy

easy

easy

easy

easy

easy

easy

easy

extremely
easy

extremely
easy

extremely
easy

extremely
easy

extremely
easy

extremely
easy

extremely
easy
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In this section, we would like you to indicate how useful each of the following techniques is in
improving your interactions with your child and decreasing his or her “inappropriate” behaviors
now. Please circle the response that most accurately describes the usefulness of the technique.

1. Listening Skills

extremely useless slightly
useless useless

2. Speaking Up

extremely useless slightly
useless useless

3. Communicating More Positively to Oneself and Others

extremely useless slightly
useless useless

4. Giving and Getting Support

extremely useless slightly
useless useless

5. Problem Solving With Adults

extremely useless slightly
useless useless

6. Problem Solving With Young Children

extremely useless slightly
useless useless

7. This Overall Group of Techniques

extremely useless slightly
useless useless

neutral

neutral

neutral

neutral

neutral

neutral

neutral

somewhat
useful

somewhat
useful

somewhat
useful

somewhat
useful

somewhat
useful

somewhat
useful

somewhat
useful

useful

useful

useful

useful

useful

useful

useful

extremely
useful

extremely
useful

extremely
useful

extremely
useful

extremely
useful

extremely
useful

extremely
useful
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D. Evaluation of Group Leader(s)

In this section we would like you to express your opinions about your group leader(s). Please circle

the response to each question that best describes how you feel.

Group Leader #1

(name)

1.1 feel that the group leader’s teaching was

very poor below average above superior
poor average average

2. The group leader’s preparation was

very poor below average above superior
poor average average

excellent

excellent

3. Concerning the group leader’s interest and concern in me and my problems with my child, it

was
very poor below average above superior
poor average average

4. At this point, | feel that the group leader in the program was

extremely not helpful slightly neutral slightly helpful
not helpful not helpful helpful

5. Concerning my personal feelings toward the group leader, |

dislike dislike dislike have a like like
him/her him/her him/her neutral attitude him/her him/her
very much slightly toward him/her slightly

excellent

extremely
helpful

like
him/her
very much

If more than one group leader was involved in your program, please fill in the following. (Go to

Section E if only one leader was involved.)

Group Leader #2

(name)

1. I feel that the group leader’s teaching was

very poor below average above superior
poor average average

2. The group leader’s preparation was

very poor below average above superior
poor average average

excellent

excellent
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3. Concerning the group leader’s interest and concern in me and my problems with my child, | was

very dissatisfied slightly neutral slightly
dissatisfied dissatisfied satisfied

4. At this point, | feel that the group leader in the program was

extremely not helpful slightly neutral slightly
not helpful not helpful helpful

5. Concerning my personal feelings toward the group leader, |

dislike dislike dislike have a like
him/her him/her him/her neutral attitude him/her

very much slightly toward him/her slightly

satisfied

helpful

like
him/her

greatly
satisfied

extremely
helpful

like
him/her
very much
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E. Overall Program Evaluation
1. What part of the program was most helpful to you?

2. What did you like most about the program?

3. What did you like least about the program?

4. What part of the program was least helpful to you?

5. How could the program have been improved to help you more?

©The Incredible Years®
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6. During the time you were in this program, did you receive any treatment for yourself or your
child?

7. At this time do you feel the need for additional individual or group therapy? Please elaborate.

Thank you for your patience in filling out all of these questionnaires. Your input is very much ap-
preciated, and really helps us to plan future programs.

1. My overall feeling about filling out questionnaires is

very negative somewhat neutral somewhat positive very
negative negative positive positive
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