Truyén Thong Hiéu Qui

CAC SINH HOAT § NHA TRONG TUAN
NHONG VIEC NENLAM: /75

* TAP “TfCH CUC LANG NGHE”
Trong tuan t6i hdy tap “tich cyc ling nghe” trong nim phit, vdi ngudi ban ddi cda
quy vi, vdi con, hoiic véi mot ngudi ban. Hiy nhé dé cho ngudi kia néi xong, ling
nghe ndi dung va cdm nghi clia ngudi ndi, va nhin nhin cdm nghi dé.

® TAP “NOIRA” .
Trong tuin tdi hdy tAp néi ra mot van dé hoic khé khin gy quan ngai cho quy vi.
Hiy nhd té ra tich cuc, 6 ring va ngin gon, chon nhitng diém chinh, by t4 cdm
nghi cla quy vi, va hdi § ki€n déng gép.

POC/ON LALT: <Z>

® Tai liéu phat thém va Chudng Mudi M6t trong sich The Incredible Years.

Luu Y: Nhé ti&p tuc chdi dia véi tré!

© C. Webster-Stratton
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GHI CHU DAN TREN CUA TU LANH
VE TICH CUC LANG NGHE

Ludn ludn nhin vio mit
ngudi noi.

P& cho ngudi d6 néi cho xong.

Ling nghe ndi dung va cdm nghi ciia ngudi néi.

Tém Iuge va nhin nhin cdm nghi cia ngudi néi.

Khuyén khich ngudi néi ti€p tuc néi.
Tranh cdc cau héi “tai sao”.

C6 @it minh vao cuong vi cia ngudi kia
dé nghi vé quan diém cda ho.

——

© C. Webster-Stratton

GHI CHU DAN TREN CUA TU LANH
VE TICH CUC LANG NGHE

Lu6n ludén nhin vao mit
ngudi noi.

D€ cho ngusi d6 néi cho xong. )

Ling nghe ndi dung va cdm nghi ciia ngudi néi.
Tém lugc va nhin nhin cdm nghi cla ngudi néi.
Khuyén khich ngudi néi ti€p tuc néi.

Tranh cdc cau hdi “tai sao”.

C3§ dit minh vio cuong vi ca ngudi kia
dé€ nghi v& quan diém cia ho.

© C. Webster-Stratton
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GHI CHU DAN TREN TU LANH
VE VIEC NOIRA

Chon thdi di€ém d€ néi ra—hdi xem
ngudi nghe c¢6 thi gid hay khong.

Hay t6 ra tich cuc.

A

Dung nhitng ciu c6 chit “t6i” d€ biy t6 cAm nghi.

rs N N R
N6i 10 rang va cu thé.

Thién vé “hién tai” (ding néi lai nhiing 13i
than phién cii).

Hoi y kién déng gép.

Trénh néi ra tiéu cuc qua nhiéu—
hdy ngin gon va néi ding chd.

Bay td ¢4 cdm nghi tich cuc.

© C. Webster-Stratton

GHI CHU DAN TREN TU LANH
VE VIEC NOIRA

Chon thdi diém dé€ néi ra—hdi xem
ngudi nghe c¢6 thi gid hay khong.

Hay t6 ra tich cuc.

Dung nhiing cdu ¢4 chit “t6i” d€ bay té cdm nghi.
N6i 16 rang va cu thé.

Thién vé€ “hién tai” (ding néi lai nhitng 15
than phién cii).

Hoi ¥ ki€n déng gép.

Tranh néi ra ti€u cyc qud nhiéu—
hdy ngin gon va néi ding chd.

Bay t8 cd cdm nghi tich cyc.

© C. Webster-Stratton
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RGHI CHU DAN TREN CUA TU LANH
VE TRUYEN THONG HIEU QUA

“L&ng nghe tich cyc” va khuyé&n khich nhitng
ngudi khic bay to § ki€n va cdm nghi.

Néi 16 ring bing nhitng cu ding chit “t8i” (trinh
nhitng cu ding chit “6ng/ba”, vén c6 khuynh
huéng d6 16i hoic chi trich).

Bay t8 cAm nghi vé cdc van dé thay vi chét chita
b4t man trong ngudi, nhung nhé d€ ¥ xem nén néi
ra khi ndo va & dau.

Nghi vé c4c nhu cau clia ngudi khac va sau d6
nhin nhin cdm nghi v quan diém cda ho

(c6 dit minh vao cudng vi cla ho).

Tréanh chi trich, phdn nan, va ché bai.

Chi trong vao thai d9 lich sy va tich cuc.

Ngung théo lufin hoic tam Ngung Sinh Hoat mot
Iic khi bi 14n 19n, tifc gidn, hoic khi khéng con
truyén thong dudc nita.

Tap trung vao viéc diéu chinh van dé chit ding dd 15i.
Nhin nh4n riing vin d& hoic cdm nghi ciia ngudi
khdc ludn luén hgp 1y. Tranh chéi bd va tu vé.
AH3i lai d€ chic chin ring quy vi hidu ding.
(Nhin nhén “cic y&u t6 thay d8i tim trang” cda
chinh minh va cdc y&u t& khéc c6 thé xuyén tac ¥
nghia truyén thong.)

GBay 6 1 rang va kién dinh khi néi ciing nhu qua
ctt chi dang diéu.

Néu yéu cau tich cyc va théa min yéu
cAu clia ngudi khéc.

Doéng gbp ¥ ki€n va cdm nghi tich cyc.

RGHI CHU DAN TREN CUA TU LANH
VE TRUYEN THONG HIEU QUA

“L&ng nghe tich cyc” va khuyén khich nhitng
ngudi khic bay t6 y kién va cdm nghi.

NGéi 5 rang bing nhitng ciu diing chit “t6i” (trinh
nhitng ciu ding chit “Ong/ba”, von c6 khuynh
huéng d8 18i hoic chi trich).

Bay t6 cdm nghi v& c4c vin d€ thay vi chit chita
b4t man trong ngudi, nhung nhd d€ ¥ xem nén ndi
ra khi nao va & dau.

Nghi vé céc nhu cdu cta ngudi khdc va sau dé
nhin nhén cidm nghi v quan di€m cia ho

(c8 @4t minh vao cuong vi cda ho).

Tranh chi trich, phan nan, va ché bai.

Chi trong vao thdi dd lich sy va tich cyc.

Ngung thdo lufin hoic tam Ngung Sinh Hoat m6t
Idc khi bi 14n 16n, tdc gidn, hoic khi khong con
truyén thong dugc nita.

Tép trung vao viéc diéu chinh van dé chit diing d6 15i.
Nhin nh4n riing vin d& ho#ic cdm nghi cla ngudi
khéc lu6n ludn hgp 1§. Tranh chdi bd va t vé.
Hoéi lai d€ chic chin riing quy vi hi€u ding. (Nhin
nhén “cdc y€&u t thay d6i tAm trang” clia chinh
minh va cdc yé&u t6 khac c6 thé xuyén tac ¥ nghia
truyén thong.)

Bay 4 ro rang va kién dinh khi néi ciing nhu qua
ctt chi ding diéu.

Néu yéu cau tich cyc va thda min yéu
cAu ctia ngudi khéc.

DPong gbp ¥ ki€n va cdm nghi tich cuc.

© C. Webster-Stratton
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Bua ra c4c gidi phap
Bénh gid hau qua
Céc gidi phap mdi

Ngudi Kia

Ling nghe

Ty D&t Minh
Vao Cuong Vi Lich Sy

Néi Ra

Tham Gia Chgi Bua
& Th Gig &
véi Mot Ngudi Khac Vui vé

Ban Than




a9

“Toi hidu réi.” “Ding roi.”

“Tai sao toi
khong
nghi ra thg.”

Tuy viét vao
cau riéng
clia quy vi.

Tu viét vao
cau riéng
clia quy Vvi.

“Toi dong y vai

Nhé Gay Dung Sén Bang Nhiing Cau Chdp Nhan
va Toén Trong

© C. Webster-Stratton
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“T6i thay vui khi
anh...”

“Toi cam dn
chi...”

um A o Y
Rbi sao niia. “Cam dn anh

“Em la ngudi
ban ddi
that tuyét.”

Tu viét vao
cau riéng
clia quy vi.

© C. Webster-Stratton

“Anh nght
nén lam
viéc gi?”

Nhé Gay Dyng S&n Bang Céach H6 Trg va Khuyé&n Khich



Huan Luyén Tré Chei Pua Véi Ban
Trong Tinh Than Hgp Tac

Hiy cung tham gia véi con cdi va cac ban cla ching khi chiing dang choi dua va
“huén luyén” chiing vé& c4c k§ ning choi dua tich cuc bing cdch d€ ¥ va nhin xét
vé cic nd luc hop téc clia chiing. Thi du:

Pua Ra C4c D& Nghi: “6, dé nghi ctia con vdi ban con hay qua.”

Néi Lén Cam Tudng Tich Cuc: “P6 1a cach than thién d€ con cho biét cam
tudng cda con.”

Chd Dgi: “Hay qué! Con d3 chd dén phién minh va dé cho ban con di truéc,
tuy con cfing muén di trudc.”

Xin Phép: “That 14 than mat khi con hdi ban ¢6 mudn lam trudc hay khong.”
Khen Nggi: “Loi khen d6 than thiét thit. Ban con rd rang 1a thich 1im day.”
Thay Phién: “Con dé& cho t6i phién ban con—hay 14m.”

Chia Xé: “C3 hai ciing chdi chung. Nhy viy diing 1a tinh thin dong d6i dy.”
Pong Y: “Con ddng ¥ v6i ban con—1am nhw vay 14 thin mat day.”

Nhe Nhang: “Con d8i xit nhe nhang véi ban nhw vdy 1a than thién 1im.”

Nho Givp: “O! Con nhd ban con gitip con—ban t&t v§i nhau 1a phai gitip
nhau.”

Quan Tam: “Con thuc st c6 quan tim d&n ¥ kién va quan diém cla ban con.
Con 1am v4y 12 t& nhi 1im.”.

Giai Quyé&t Van Dé: “Con vé6i ban con gidi quyét vAn dé that ém xudi. Xem ra
thi cac con hanh dién 1dm déy.”

Lich Sy: “Cach con bdo ban con chd thit 1d lich sgy—va nhu vy ciing thidn mat
1im.”

© 1997 C. Webster-Stratton
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Day Cho Tré Biét C4ch K&t Ban

CAC SINH HOAT G NHA TRONG TUAN

NHOUNG VIEC NEN LAM: m

* AN BINH NGAY CHOI BUA GIUA BAN BE.
e Hoach dinh 14n d&n choi dau tién—chon sinh hoat vui va ngin (1-2
gio).
 Theo d&i cac tré khi chdi, va khen nggi hanh déng hgp tdc va than
thién.
* Hudng din cdc k¥ ndng lam ban ma quy vi mudn khuyén khich.

® GOI CHO BAN PONG NHOM CUA QUY VI

® HAY NHO:
Tiép tuc CHOI BPUA va PQC SACH riéng véi trd!

o
POC:

® Tai liéu phat thém va chuong, “Coping With Peer Problems and
Teaching Friendship Skills”

© C. Webster-Stratton
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GHI CHU DAN TREN TU LANH
Cich Gitdp Con Quy Vi
K&t Ban vi Giit Ban

Trong nhitng 14n choi, lam guong, thay phién, hgp
tic, va cdc k§ ning x4 giao, ching han nhu ling
nghe, chd d& néi, & nghi ¥ kién, néi “cdm on,”
xin 16i, va xin chdi.

Thudng xuyén mdi mot tré khic d&n choi véi con
quy vi. V4i con quy vi, hoach dinh mot sinh hoat
hgp tdc ma quy vi nghi riing c4 hai tré déu thich.

T4 ra quan tAm dén ban clia con bing cach hdi vé
s8 thich ciia em, cdc mén in, nhitng mén thé thao
em thich nhit, v.v...

Theo ddi, hudng din, va khen nggi cdc hanh vi than
thién cda ca hai tré.

Khuyén khich con quy vi gia nhap Hudng Pao,
nhitng nhdm choi dia, hoic cic ddi thé thao.

N6i chuyén vdi gido vién clia tré vé nhiing ban hoc
nao hoa hgp vdi tré.

GHI CHU DAN TREN TU LANH
Céch Gidp Con Quy Vi
K&t Ban va Giit Ban

Trong nhiing 14n choi, 1am gudng, thay phién, hgp
tac, va cdc k¥ ning xa giao, chdng han nhv ling
nghe, chd d€ néi, d& nghi y kién, néi “cdm on,”
xin 151, va xin chdi.

Thudng xuyén mdi mot tré khic dén chdi véi con
quy vi. V6i con quy vi, hoach dinh mét sinh hoat
hgp tdc ma quy vi nghi ring c3 hai tré déu thich.

Té ra quan tAm dén ban cda con biing cich héi vé
s8 thich cda em, cdc mén #n, nhitng mén thé thao
em thich nhit, v.v...

Theo ddi, hudng din, va khen nggi cdc hanh vi thin
thién cla cd hai tré.
Khuyén khich con quy vi gia nhap Hudng Pao,

nhitng nhém choi dua, hoic cic d6i thé thao.

N6i chuyén véi gido vién cta tré vé nhitng ban hoc
nao hoa hgp vdi tré.

© C. Webster-Stratton
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Kiém Sodt N6éng Gidn

CAC SINH HOAT 3 NHA TRONG TUAN

NHUNG VIEC NEN LAM: f’”

« NGHI VE mot van dé 1am cho quy vi tifc gidn. Nhan biét nhitng ¥ nghf tic
gian cdia minh va néu ra nhitng gi quy vi c6 thé néi hodc 1am d€ thay ddi
cach ty nhd tiéu cyc. Dung bang liét ké “Ty Nhi trong Cdc Trudng Hdp
Khé Khin” d€ chuyén mot s6 ¥ nghi tiéu cuc thinh ¥ nghi x4y dung. Pem
theo bing ndy vao 14n tdi.

TAP chuyén nhitng chuyén than phién tiéu cuc thanh céc d& nghi tich citc.

Néu ra nhitng gi quy vi s& néi d€ ngung hoic thay d6i cach ty nhd tiéu cuc.

Ghi vao t6 phat bai lam & nha.

DE Y khi con quy vi titc gian va khuyé&n khich em dung céc bi quyét clia
Tiny.

POC: s

 Tailiéu phat thém va Chudng Chin cla sich The Incredible Years.

© C. Webster-Stratton
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Nhitng Buéc Kiém Soat Con Néng Gian Cua Tiny

3. Hit vao tw ton 4. Rit vao trong vo 5
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GHI CHU DAN TREN TU LANH

B§ DAY TRE CACH
KIEM SOAT CON TUC
GIAN CUA EM

P& ¥ khi con quy vi bit ddu trd nén buc doc va
tifc gian.

Khuyén khich tré néi ra cim nghi cla em.

Gidp ¥ cho tré bing cdch néi, “Con hay ty nhi
1a nén NGUNG, binh tinh lai, va hit ba hoi dai.”

Khuyén khich tré ty nhi tich cuc bing cdch néi:
“Con hdy ty nhi nhy th€ ndy, “T6i c6 thé binh
tinh lai; T6i c6 thé d6i phé,’” hoic “Ngudi nio
cling c6 thé 14m 13i; chi cdn tap 14 t6i c6 thé lam
duge.”

Khen nggi tré ty chii dudc minh va dién td cdm
nghi thich hgp bat ¢ khi nao quy vi d€ y thiy
nhu viy.

Lam guong vé cdch ty chd va néi ra cdm nghi
thich hgp.

© C. Webster-Stratton

GHI CHU DAN TREN TU LANH

Bf, DAY TRE CACH
KIEM SOAT CON TUC
GIAN CUA EM

Pé § khi con quy vi bit ddu trd nén buc doc va
tic gian.

Khuyé&n khich tré néi ra cdm nghi ciia em.

Gitp ¥ cho tré biang cdch néi, “Con hdy t nhd
1a nén NGUNG, binh tinh lai, va hit ba hoi dai.”

Khuyé&n khich tré tu nhid tich cuc bing cich ndi:
“Con hiy t¢ nhd nhw th€ nay, “T6i c6 thé binh
tinh lai; Téi c6 thé€ d6i phé,’” hoic “Ngudi nido
cling c6 th€ 14m 13i; chi c4n tip 13 t6i c6 thé 1am
dugc.”

Khen ngdi tré ty chi dugc minh va dién ti cdm
nghi thich hdp bat ci¥ khi ndo quy vi d€ ¥ thdy
nhv vay.

Lam gudng vé cdch ty chii va néi ra cAm nghi
thich hgp.

© C. Webster-Stratton




Tai Li€u Phat Thém
Tap Cach Ty Chi

1. Nhan biét céc ¥ nghi tiéu cuc clia minh khi méi chém phat. D€ y d&€n cdm thic cla
cd thé quy vi (chfmg han nhu cang theztng, man mé, gian dit, nhic dau).

2. Ding mdt trong nhitng y nghi xiy dung sau day dé thay th& y nghi tiéu cyc.
* NGUNG ¥ nghi tiéu cwc— “nghi NGUNG.”
e Tranh d4u véi ¥ nghi tiéu cuc;
* Thay th& biing y nghi tich cuc hoic tw khen nggi;
* Thay th& biing ¥ nghi d6i phé hoic binh tinh lai;

* Dung khoi hai;

* Nghi v& mot thdi diém trong tuong lai khi khéng con bi van @& nay nita

/

Céc Y Nghi Khong X4y Dung

“Jack khong bao gid gitp. T6i phai lam,
lam, 1am viéc hoai. Téi niu #n, don nha, lo
cho con, tit c4 moi viéc. Oi, sao t6i mudn
liéng v6 hdn cdi nay qui!”

“Sau khi 1am viéc cd 10 ti€ng dong hd, t6i

qud mét va buc doc. Khi vé d&n nha thi con
bi day xéo. Con cdi thi cit kéu réo, con Joan
thi phé binh chi trich. Nha thi bira bdn. Vaiy
sudt ngdy c6 ta lam gi? T6i chi mudt hét 1én
hay 1a budc khdi ndi ndy cho rdi.”

f Céc Y Nghi X4y Dyng

“T6i nén d€ y ma binh tinh lai trudc khi lam
di€u phai h&i han sau ndy. Tdi can c6 ngudi
gitip. C6 18 néu tdi 6n tdn nhd Jack gidp, anh
s& gitip t6i. P4 1a cdch hay nhat. Rdi t6i ¢6

thé vao bdn tim ngdm minh cho thodi méi.”

“Nén tu tir. Hit vai hoi dai. Téi thyc su cin
vai phit yén ling d€ thodi mai va doc td

b4o. C6 1& néu t6i 6n ton nhd Joan choi véi
cac con trong khi t6i doc bao thi sau do t6i
c6 thé chdi véi con d& cho ning nghi. Nang
cling can nghi tay. D6 1a cach hay nhat. Téi |
da bit diu cdm thdy thodi m4i rdi.” '

“Tbi c6 thé d6i phé vdi tinh trang nay.
Téi ¢6 thé ty chi. “Cd ta chi mudn lam
tGi. T6i phdi giit binh tinh va gidp c6 ta
bi€t nhitng cdch hay hon.”

© C. Webster-Stratton
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Tai Liéu Phat Thém
? -~ ~ 2z
TU NHU TRONG NHUNG TRUGNG HQP KHO KHAN
Nhén dinh mot trudng hgp khé khiin va cdc ¥ nghi tic gidn vao lic dé. Ghi ra mot s6
y nghi gitip 14y binh tinh ma quy vi c6 thé ding dé ddi lai tinh hinh. L4n sau khi quy vi thdy
minh dang ty nhii tiéu cuc, hiy danh chit thi gid d€ nghi tich cuc va xét dé€n nhitng gidi
phéap khéac d€ d6i phé véi tinh hinh.

Trudng Hgp Khé Khin:.

(

-

Céc Y Nghi Titc Gidn Céc Y Nghi Binh Tinh

© C. Webster-Stratton
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TAI LIEU PHAT THEM
NHOUNG CAU TICH CUC

4 Tap chuyén nhitng 13i than phién sau ddy thanh cdc dé nghi tich cyc:

LJi Than Phién Tiéu Cuc Pé Nghi Tich Cuc

Anh khong bao gid khen t6i. Em mudn anh khen em mdi
ngay mdt lan.

Anh ky chi phi€u ma khéng bao gid
biét con lai bao nhiéu tién.

Anh chua don phong chdi cd
3 thang nay.

C4 ndm nay anh dau c6 dua con
dén nai gitt tré.

Anh ching héi y ki€n t6i v€ viéc
day do con cai.

Anh khong gidp t6i niu com.

Trong bita dn sang la anh c
chtic dau vao td bao.

Anh chéng bao gid dem di vat
mdy lon bia (t3 bdo) cla anh ca.

Hoi Thé Séu anh ching ndi gl vé
bita t0i sau khi toi nau nudng
maAt cd ba gid.

Anh khong doc sach cho con
budi toi (hay thay td).

Anh ché nhao y kién ctia Billy.

Anh ct néi “ngu qud” mbi khi
anh khong dong y vdi céc con.

Anh khong lam nhitng gi t6i
nhd anh lam.

Anh liéng thifc in xudng san.

Anh cit bdc in ma khong ding diia.

Anh cit la hét v3i cdu em cda anh hoai.

o ]
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Cam Nghi

N&i néng
Khinh thudng
Giin dir

Ty vé

T6i 16i
Tranh né
Buc doc
Budn chdn

Kho chiu
St rudt
Lo ngai

Tinh tdo/Quan tim
P6n nhan/Sin sang
chap nhan/Linh dong
Binh tinh

Vui vé

Ty tin

Hai long

Yéu thuong/Than 4i

Cac D&u Hiéu
Tam Ly

Tim dap nhanh
Cd c6 cing thing
Nghen Nguc
Ban tay nim lai
Nghién riang
Nhifc dau

Hoi thd ddn dap
Ra md héi nhiéu
Bip thit cing thing

bi di lai lai
Bit ddu cdm thdy
nhic dau

© C. Webster-Stratton

Hanh Vi

La hét
Panh dép

Pe doa
Tranh né
Can tré

Chi trich

Khé ling nghe
Suy nghi ndng
ft mudn nghe y ki€n mdi

Binh tinh

Vui vé

C6 thé gidi quyét van dé
C6 thé 1ing nghe

8B



Cam Nght

N&i néng
Khinh thuong
Gian dir

Ty vé

T6i 161
Tranh né
Buyc doc
Budn chin

Kho chiu
S&t rudt
Lo ngai

Tinh tdo/Quan tdm
P6n nhan/Sin sang
chap nhan/Linh dong
Binh tinh

Vui vé

Tu tin

Hai Iong

Yéu thudng/Thén 4i

© C. Webster-Stratton

Tu NhU

To6i qué gifin d€n mic t6i c6 thé da thuong...
Co6/anh ta dang bi...

Cbd/anh ta thit hu hdng...

T6i 1am gi ma phdi bi...

Khéng phdi 16i toi; ma 1a 18i c6/anh ta.
Cb/anh ta cfing nhu...

Tbdi chira hé bao gid nhu thé nay.

T6i nghi ring c6/anh ta r6i cling s& ngdi tol.
T6i khong cé thi gid lo chuyén nay.

T6i 14 bac cha me (ngudi ban ddi) qué t&.
T6i that hét chd néi.

Tai sao lai 12 t6i? Tinh trang ndy qué cing thing.

Khong giif binh tinh néi.

Véich...

Khoéng nén 1am gi cho c6/anh ta cd. Chd bao gid thay déi
dugc dau.

T6i ¢6 1am gi di nita thi diu vin hoan ddy.

Coé/anh ta quing lai vao toi.

Tb6i ddng bi nhit vay vé viéc tdi 1am khi...

Cha me t6i bdo t6i 1a... (151 chi trich)

R&i dén lic co/anh ta 1én d&n tudi thi€u nién thi sao?
T6i bi cing thing; t6i cAn c6 thi gid riéng d€ nghi ngai.
C6 thé viéc ndy qud 16n d6i v6i toi.

C6 thé t6i khong phai 14 bic cha me/ngudi phdi ngiu tot.
T6i khong chic t6i 1dm dugc viéc ndy.

Khi ¢6 thay d8i, tinh hinh thudng s& té di trudc rdi méi khd hon.
T6i c6 thé gép phin thay ddi twong lai ching ta.
Cing thing 13 mot phin binh thudng trong bat ci¥ mdi quan hé nio.
Giai doan nay s& khong kéo dai mai mii duge. Rdi moi viéc s& kha hon.
Toi c6 thé lo dugc viée ndy; i cé thé kém ché duge con néng gidn.
Tbi c6 thé day cdu ta...
Phai c6 vin d& d& it c4 ching ta c6 thé hoc cach gidi quyét tranh chép.
T6i c6 thé n6i chuyén véi anh ta vé...va dwa ra mot s6 giai phap.
Chiing ta sé& lo liéu dudc; ai cling phdi trdi qua thdi gian thl thich
rit kinh nghiém.
Ngudi nio ciing c6 thé 1dm 13i.
Tbi c6 thé gitp bing cich...
Cé tinh tot cda cd/anh ta 1a...
T6i 14 bac cha me/ngudi ph6i nghu quan tim vi tdi ¢8 géng béng cach...
HAu nhv lic no tdi ciing giit dugc binh tinh.
Tbi thich gin giii cd/anh ta, nhat 13 khi ching toi...
T6i thich (biét on)...
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Huéng Din d€ Lich Sy

Néi ra nhitng gi quy vi c6 thé 1dm va nhitng gi qu§ vi muén lam. Khi c6 thé
dugc, trdnh nhitng cAu néi vé nhitng gi quy vi khong thé lam.

Chi trong vio tich cyc. Ngung than phién. Tudng twgng dén mot trudng hop
con quy vi ¢6 rita chén nhung lai 1dm d8 nu6c trén san. Hoic nghi d&n ngudi
cha n&u #n t3i ma lai 1dm nha b&p bira bai. Trong nhitng trudng hop nay,
ngudi 16n c6 thé quyét dinh nhy sau: than phién va chi trich ho#ic bd qua 15
than phién va thit tim cdm on nd lyc d6. “Cha, chén dia dugc rita sach hét
r6i. C4m on con da rita chén.” (N&u vAn @& nha bép bira bii 1a quan trong d6i
v6i mot ngudi, ba/dng ta lic nao ciing c6 thé ban vé van dé d6 sau niy.)

Sira chita ty phé. Ngudi 16n cdi nhau hoic ndi néng rdi sau d6 nhin ra 13 minh
sai. Co/anh ta c6 thé néi, “T6i lam cha me qua t&. Tai sao tbi cit bi mét tw chd
ma ndi néng?” Thay vi thé, cé/anh ta c6 thé sita lai 15i ty phé ndy ma ndi,
“T6i néi thé 13 sai. T6i xin 181. T6i c6 thé 1am gi d& cai tién sy viee.” “Y kién
d6 khong hay. Hay nghi xem c6 ¥y nao hay hon hay khong,” ciing la nhiing
cAu t xy dung. Pi€m chinh 13 tip trung vio cic ¥ ki€n hodic hanh dong sai
1am, chdp nhén trach nhiém sai 1Aim nhung khdng tu ha gi4 tri bin than.
Ngudi nao cling c6 sai 1am. Piéu quan trong 13 1am guong cho tré vé thdi do
nay theo mot cung cach thich hgp va dua ra cac gidi phdp khac tich cuc cho
hanh vi sau nay. Thi dy, cha me c6 thé néi, “LAn sau tdi s& ¢ giit binh tinh”
ho#c “Lan sau tdi s& ra ngoai vai phit thay vi d& cho néng gian dén th&.”

Chi trong vado hién tai va dep bd “chuyén cii.” Tranh 16i ra nhitng chuyén
cii d€ néi cho ha cic tranh chap cii. Cach nay chi 1am ric r6i thém van dé
va lam cho moi ngudi lién hé tic gidn hon. Hay nhd, “tinh trang néi cho
had” nay thudng 1a van dé clia nhitng ngudi khong néi chuyén dé gidi quyét
kho khin khi chdm phat.

Nghi v& cdc nhu cu va quan diém clia ngudi kia. Néu mét ngudi nhan thay
ring ho chi nghi v& ho thi nén stra ddi tu twdng d6. Thay vi thé thi nén nghi
vé céc nhu cAu clia ngudi phdi ngiu/ban ddi hoic clia con. Thi du, “Khdng
bi€t c6 phdi anh ta cdm thdy bi b bé vi minh chi trong qua nhiéu dén em
bé hay khong. C6 18 chiing ta nén ki€m ngudi giit tré dé di choi véi nhau.”
Mot trong nhitng ddp tng hidu qua nh4t c6 thé dung khi nghe con hoic
ngudi phoi ngiu/ban ddi than phién 13, “Cha, c6 1y ddy. Chiing ta c6 thé
lam gi d€ cdi tién finh trang nay day?”

© C. Webster-Stratton



Gidi Quyé&t Van PE cho Ngudi Lén

CAC SINH HOAT 3 NHA TRONG TUAN

NHUNG VIEC NEN LAM: }/Jeec

VIET RA mot trudng hgp quy vi mudn ty minh hodc cling vdi ngudi ban ddi gidi
quyét van dé.

THEO DOI két qua trong tai liéu phit ra vé Danh Sach Kiém Pi€m Gidi Quyét
Van Bé.

Luu y: Bit ddu bing mot van dé tuong d6i d& hoic cé thé gidi quyét duge (ching
han nhu nén xem phim gi), truéc khi vio nhitng van dé phic tap hon (ching han
nhu bat min véi ddi). Sau khi gidi quyét xong van dé, diing danh sdch ki€m diém
dé€ xem lai cdc vu va khuy&t diém ctia minh.

—

DOC: <l

e Tailiéu phdt thém va Chuong 12 ctia sich The Incredible Years
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"GHI CHU DAN TREN TU LANH"
VE GIAI QUYET VAN BE TRONG GIA PINH |

* Hen mot phién hop d€ gidi quyét van dé.
» M&i 14n tip trung vao mdt van dé.
* Hop tdc, cing nhau thdo luin van dé.
e Néu ra vin d€ rd rang.
* Bay t cdm nghi nhung ding chi trich hoic d6 16i.
* Nhin nhén vai trd trong vin dé d6.
* Huéng vé tuong lai.
» Hay ngin gon.
* Néu ra hanh vi mu6n théy.
* Dung nhitng ciu ¢6 chit “t6i”.
Néu Muc Tiéu

» Tém luge van dé.
* Néu muyc tiéu thuc t&.

M&i Ngudi Déng G6p Y Kién

* Hay cdi md—dung phan xét hodc chi trich cic dé nghi.
y gp g

» Khuyén khich cdc d€ nghi sing tao—cang nhiéu cing tot.

* Hudng vé tuong lai.
* Hodn ban chi tiét.

Lap K& Hoach
* Duyét lai danh sich clia quy vi.
» Déanh gid thyc t€ mbi gidi phap.
* Ghi ra k& hoach.
* Hen phién hop I4n sau.

* Khen ngdi cdc nd lyc cia quy vi.

. n

© C. Webster-Stratton

"GHI CHU DAN TREN TU LANH"

VE GIAI QUYET VAN BE TRONG GIA Bl
* Hen mot phién hop d€ gidi quyét van dé.
* Mbi lan tap trung vio mdt van dé.
* Hop tdc, cing nhau tho luan van dé.
* Néu ra van dé rd rang.
* Bay t8 cdm nghi nhung dirng chi trich hoic dd 15i.
* Nhin nhén vai trd trong vin dé doé.
* Huéng vé tuong lai.
* Hiy ngdn gon.
* Néu ra hianh vi mudn thay.
* Dung nhitng cdu c6 chit “t61”.

Néu Muc Tiéu
e Tém luge van dé.
« Néu muc tiéu thyc t&.
M&i Ngusi Péng Gép Y Kién
* Hay cdi m&—ding phén xét hodc chi trich cdc d& nghi.
* Khuyén khich cdc dé nghi sing tao—cang nhiéu cang t5t.
* Huéng vé tudng lai.
* Hodn ban chi tiét.
Liap K& Hoach

* Duyét lai danh sdch ctia quy vi.
* Pédnh gié thyc t€ mdi gidi phap.
* Ghi ra k& hoach.
* Hen phién hop 14n sau.

* Khen nggi cdc nd lyc cla quy vi.

© C. Webster-Stratton




Tai Li¢u Phat Thém
Ding C4ch Gidi Quyét Van P d€ Gitip Con Quy Vi
“T4i pham” c4c hanh vi x4u 13 chuyén binh thuong, do d6 hay chuin bi sin!
Théng thudng hanh d6ng tii pham xuét phat tr mot loai khiing hodng hoic thay ddi
trong cudc séng gia dinh (bénh tat, chét chéc, nghi he, cong viéc mdi, cing thing tai
chénh). Tinh trang ndy ndi chung lam gia tdng cac hanh vi khong thich hgp cia tré.
Sau d4y 1a mot s6 cach tai 1ap chuong trinh nay d€ gidp quy vi trd lai ding dudng.

1. An dinh thdi diém khi quy vi khong tifc gidn d€ ban van dé véi ngudi ban dsi,
mdt ngudi ban, hodc 4m tham ty suy nghi.

Néu rd nhitng hanh vi nao clia tré ma quy vi mudn va khéng mudn.

Liét ké nhitng van d& tir quan trong nhat cho dén it quan trong nhat.
Chd trong gidi quy&t van dé cip bach nhat.

Moi ngusi cling gép y ki€n d€ dua ra cang nhiéu gidi phdp cing t6t
(xem lai tai liéu phat thém):
Cling c&
(khen ngdi, phin thudng cu thé, nhitng 14n chdi dua)
Ky luit
(1o di, Ngung Sinh Hoat, tudc 4n hué, cong viéc nha,
cac hiu qué diing 1y, gidi quyét van dé)
Nhitng cdch gitip cha me duy tri ty chi
(tw nhd, thu tha)

Panh gid 1-2 gidi phdp quy vi cé thé thyc hién, va 14p k& hoach.
Theo d&i mtc ti€n bd hang tudn, va sita d8i chuong trinh khi cn.
Cing c6 cic nd lyc clia quy vi.

Hay nhd: Cha me ¢ khuynh huéng hay diing nhitng céch c6 1gi ngin han
(ching han nhu bt phdi tuan 13i ngay biing c4ch la hét, danh dap hoic chi trich con)
ma dua dén cdc hdu qué tiéu cyc 14u dai (tré bit chude la hét va danh dip thay vi
ding nhitng cich khong bao dong d€ gidi quyét van d&). Cha me cin ding cic k¥
ning nhu khen nggi va 1o di hdu nhu hang trim 14n d€ thay ddi hanh vi cia tré, va
cAn phdi nd lyc rat nhiu. Tuy nhién, vé 1au vé dai, cich ndy day cho tré c6 hanh vi
thich hgp, gdy dung cac k¥ niing thi€t y&u d€ hoa hgp véi ngudi khac va nudi dudng
cAm nghi tich cyc clia tré ddi v4i chinh badn thin em. Viéc ndy ciing gidng nhu cha
chi k& ring — quy vi cin kién tri thi mdi c6 dudc 1¢i ich 1au dai!

© C. Webster-Stratton



TAI LIEU PHAT THEM
DANH SACH KIfM PIEM GIAI QUYET VAN B

Budc 1: Hen phién hop

Budc 2: Nhan dinh van dé .
. MJdi 1an tap trung vao mdt van dé
. Hop tdc va c6 thdi dd tich cyc
. Néu van dé va td ra tich cuc
. Bay t6 cim nghi
. Hudng vé tuong lai
. Dung nhitng ciu cé chir “t6i

Budc 3: Tém lude van dé va muc tiéu dé chic
Z . N 3 A R ~ A
chan moi ngudi déu hi€u van dé

Viét ra van dé.

Budc 4: Céc gidi phdp do moi ngudi déng gép y kién
1. Cdi mé
2. Hay ty do, dua ra sdng kién, khoi hai
3. Gia ting s6 lugng
4. Hodn ban chi ti€t

: Pédnh gia cdc gidi phdp va 14p k& hoach
1. Xem lai toan bd danh sich
2. Pédnh gid mo6i gidi phdp
3. Lap céc k& hoach thuc t&
4. Ghi ra k& hoach
5. Hen phién hop t6i
6. Khen nggi tit ca cdc no luc

: Hen phién hop ti€p theo
1. Clng cd da tién bo N
2. Diéu chinh k€ hoach giai quyét van dé

Dénh gid ciu trd 16i cda quy vi cho nhitng muc trong danh sdch kiém diém nay
s& cho thiy rd mot s6 cach quy vi ¢6 thé céi ti€n nhitng phién hop gidi quyét van deé.
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Day Tré Gidi Quyét Vin Pé

CAC SINH HOAT G NHA TRONG TUAN

NHOUNG VIEC NEN LAM: m

TIEP TUC POC SACH VA CHOI PUA HANG NGAY.

TIEP TUC NHUNG NGAY CHOI PUA GIUA BAN BE VOI
NHAU VA KHEN NGQI CAC KY NANG CHOI PUA T{CH
CUC.

Diing mdt s6 van dé trong tip Wally’s Detec’tjve Manual for
Solving Problems at Home d€ BAN CAC GIAI PHAP véi
con quy vi.

KHUYEN KHICH tré nghi cang nhiéu giai phdp cang t6t 48
gidi quyét van dé.

GOQI CHO BAN déng nhém cda quy vi.

POC: 7

* Chuodng Tdm, “Teaching Children to Problem Solve,” trong sich The
Incredible Years.
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GIAY NHAC DAN TREN CUA TU LANH

VE VIEC DAY gACH GIA; QUYET
VAN PE CHO TRE

Khuyén khich con quy vi chdi tré “gid stt” hodc “con néu... thi sao” vé
nhiéu trudng hgp khé khin thong thudng.

Duing cic ciu truyén, hinh mda r6i, 6 choi, va hinh hoat hoa @€ gitip cho
cac tro choi duge vui nhdn va hao hing.

Bit d4u biing cach gidi thich trudng hop clia van dé.

Khuyé&n khich con quy vi nghi ra cing nhiéu gidi phap cang t8t (suy nghi
goiy)

Gitp tré nhin ra cac cdm tudng cla em.

Khen nggi cdch suy nghi cda tré va céc cd ging gidi quyét van dé. (Hay
nhé, suy nghi méi 1a diéu quan trong, chit khéng phai gidi phap thuc sir.)

Hiy tu quy vi dwa ra cdc gidi phdp sdng tao va phong phi dé lam miu.

Hiy nhd, chinh ti€n trinh hoc cdch nghi vé trudng hgp va cham mdi 1a didu
quan trong, hon 1a tim dugc cac ciu gidi dap ding.
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CO THE GIAI QUYET NHU SAU

La ming tré d6.* Chd mot 14t. Cudi tré do.

tudng cia minh.

Tim cdi khic. Binh finh lai tru6c.  Tung déng tién
chon mat.

Nhan 16i. T4 ra ma thugng. NGi that.

T4 vé budn ba L& di; di chd khac.  Dichoi chd khéc. -

hoic khéc.

Danh 14y d€ an.* DPinh lai.* - Xin ba dirng gidn.

Hai tré dé. Xin phép. Lam viéc gi vui nhdn.

Péi vat gi. Nin ni. Nhd cha me hoic

gido vién gitp da.

Néi 1én cdm Thay phién nhau. P& nghi chia xé. l
=
™

Khen nggi. T4 ra can dam. Né6i “khong.”

Ngung giin di. Hiay Té Ra Can Pam. Tha thi.

_ *Nhitng cdch gidi quy&t ¢6 danh ddu hoa thi 13 nhitng
cdch khong diing. Khuyén tré nén nghi vé cdc hiu qué va
chon cach khdc ¢6 hau quéd kha hon.

L © 1998 C. Webster-Stratton




Nhitng Buéc Gidi Quyét Van Pé Cia Wally

2 z ~ s A A 4', ,
2 Co cach nao giai quyé&t khong? 3 Con nhitng céch gii quy&t

nao khac hay khong?

5 Cich nao c6 thé gidi quyé&t 6 Ta c6 thé ding k&
dugc hay nhat? hoach nay hay khéng?

© 1998 C. Webster-Stratton

7 Céch gidi quyét cia
ta c6 ding khong?



Cich gidi quy&t c6 an toan hay
khong?

Cich gidi quyét c6 cong bing
hay khong?

Cich gidi quyét ¢6 1am cho
cam thay hanh dién hay
khong?

© 1998 C. Webster-Stratton
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GIAY NHAC DAN TREN CUA TU LANH

VE VIEC GIAI QUYET VAN PE
V61 TRE EM

Tim hiéu quan niém cta con quy vi vé€ van dé€ khé khin gip phai.

Hdi han vé cdm tudng cia con quy vi vé van dé d6 va cho tré bi€t cAm tudng
cia em la xdc dang.

Hudng din con quy vi d€ dua ra cang nhiéu cdch gidi quy&t van dé cang tot.

Ch4p nhin moi cdch gidi quyét clia tré. Ding chi trich va tranh phé phdn véi va
cdc giai phap do.

Pua ra hodc néu guong bing cdc gidi phdp sdng tao cla quy vi khi tré khong
nghi ra dugc thém nita.

Khuyé&n khich con quy vi nghi vé vdn dé tif phia quan diém ciia ngudi kia.
Khuyén khich nhitng tré 16n hon danh gid cac hiu qua do mdi cach gidi quyét
dem lai va chon cdch hay nhat (C6 an todn hay khong? C6 cong bing hay
khong? Cé gitip cho cdm thiy hinh dién hay khong?)

Chu trong vao viéc gilp cho tré hoc cach suy nghi hon la chinh tung gidi phap.
Khen nggi cdc nd luc gidi quyét van dé clia con quy vi.

Sau cung, nhung lai quan trong nhat, la quy vi hdy [am guong bing cich suy
nghi 16n tiéng vé€ céc trudng hgp khé khin. Pay c6 thé 1a kinh nghiém hoc tip

phong phii d€ tré nhin thdy cha me thdo ludn vé mot van dé, dva ra nhitng cach
c6 thé gidi quyét, va ddnh gid xem cach gidi quyé&t nao hay nhat.

© 1998 C. Webster-Stratton
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Cha Me Day Con Gidi Quyé&t Vdn Pé

CAC SINH HOAT & NHA TRONG TUAN

NHUNG VIEC NEN LAM:

« TIEP TUC POC SACH VA CHOI PUA HANG NGAY.
* CHON ra mét trudng hop cé van dé khi tré xem chitng nhu
dang budn ba vé viéc ndo d6 va thit ding nhitng cdch gidi

quyét van dé da néi trong chuong trinh nay.

« TIEP TUC diing thém mot s vin d& trong “Wally’s
Detective Manual” d€ ban c4c gidi phdp.

HAY NHO

 M&dt 14n day cich gidi quyét van dé sé& khong day dudc cho tré tit ci cdc k¥
niing ndy; phéi cin hang trim I4n thi thich it kinh nghiém va phdi rdt nhin
nai. C6 thé€ c6 nhitng 14n tré buc doc hoic tifc gidn d&€n mifc phai 4p dung bién
phép Ngung Sinh Hoat d€ tré binh tinh lai truSc khi nén thio luin tiép.
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